
 

RETURN POLICY 
 
ORDER ERROR 
 

§ The packages were carefully checked and packaged before leaving in the Frameco warehouse. The 
responsibility of the customer begins at the time of signing the delivery note offered by the carrier. The customer 
must therefore ensure that all items ordered are intact before affixing his signature. If any product appears 
damaged or missing, it is imperative to mention it on the delivery note before signing it.  
 

§ The customer must immediately notify the sales department (1 888.235.6895, option 1). Frameco will therefore 
in charge of the following up on it.   

 
§ Frameco cannot be held responsible for delivery without the mention of damage or anomalies.  

 
RETOUR DE PRODUIT 
 

§ In the event of damaged products or error of order, the customer is held responsible for informing the sales 
department (1 888.235.6895, option 1) and this, within 10 working days following the date of the reception of 
the packages. The date of the invoice is proof.  

 
§ With the collaboration of the customer, Frameco completes a return form. The invoice number will then be 

required to start the request.  
 

§ Frameco reserves the right to ask the pictures of the parts to be returned to complete the claim.  
 

§ If approved, Frameco will issue a document number (RMA) to the customer. Therefore, the customer must 
return the package within 10 working days. In addition, the document must be printed by the customer and 
stuck directly on the package to return. If this step is not completed, the carrier reserves the right to refuse the 
transport of this product.  

 
§ Only carriers authorized by Frameco will be able to recover the packages. In other cases, the shipping fees will 

be borne by the customer.  
 

§ Any product that has been damaged, used or whose original packaging has been broken cannot be exchanged 
or credited.  

 
§ Liquidation products are neither exchangeable nor refundable because they are final sales.  

 
§ Any products returned without Frameco’s authorization will automatically be sent to the shipper.  

 
§ The customer has 30 days after the receipt of the package to return products without penalty. Otherwise, the 

restocking fees of 15 % will apply.  
 

§ Order errors that come from the customer can be returned to Frameco. However, the shipping fees will be 
entirely in charge of the latter. If Frameco is at fault or the item is defective, the shipping will be the responsibility 
of Frameco.  

 
§ As soon as Frameco receives the return product and declares it in accordance with the claim policies, Frameco 

will proceed to the credit. This will be applicable at the next purchase. No refund will be made.  
 

 
      * Frameco reserves the right to change these terms without notice. 

 


